
 

 

29th January 2021 
Dear Parents and carers, 
 
Thank you to everyone who took part in the remote learning survey last week. We had a 
total of 186 responses. This represents nearly 55% of our families. Once again, the 
responses were overwhelmingly positive and we are glad to see that the majority of you are 
happy with the learning and support on offer.  
 
The aim of the survey was to look at how we might improve situations for families and gain 
a better understanding of the challenges you face in relation to: 
•    Internet connectivity 
•    Access to computer/ iPad etc 
•    Challenges associated with remote learning  
•    Use of Class Dojo 
• Support needed 
 
I have been greatly encouraged by your feedback and dedication towards a very difficult set 
of circumstances over the course of the last year. Since the start of the lock down we have 
distributed nearly 40 laptops, we are still waiting for Wi-Fi dongles for laptops and these 
should be able to be sent out soon. 
 
The headline feedback of the survey shows us; 

• 94.4% feel the work on offer is clear to their child. 
• 80% of children complete half or more of the work with 62% completing most or 

all of the work on offer. 
• Over 80% said teachers feedback at least once a day with nearly 50% saying they 

receive feedback more than once a day. 
• 42.9% of families have found it difficult to maintain home learning 
• 94% of families are happy with the support they get from teachers. 
• 92% of parents feel it is easy to access support from school. 
• 78.8% of families have been able to support their child with more than 2 hours 

learning 
• Over 90% of parents report their child is feeling well in lockdown. 
• Just over 41% have said their child feels lonely. 
• Over 90% of parents say they know their child knows how to stay safe online. 

 
I am greatly encouraged by this feedback; however, we will continue to improve and ensure 
we understand all of the issue’s parents raised in their feedback. I for one am particularly 
keen as to how we can make sure children have screen free learning days. There are already 
plans in the pipeline to have a fun family learning focused activity to support this – so watch 
this space! 
Stay safe all & Best wishes 
 
Christopher Dale 
Headteacher 


